Student___Ella Greene__________________                                           Candidate _____Heather Timmerman____________


Job Shadow Informational Interview Questions
Introductory Questions:

What is your job title?

Marketing Manager at LinkedIn
What are your responsibilities?

As a member of the LinkedIn Marketing Solutions organization and Partner Marketing team, I work cross- functionally to champion how LinkedIn marketing partners help customers increase campaign performance on the platform and build their brand through awareness programs and demand generation campaigns. 

What is a typical day like for you?

Catch up on email, read company news and industry updates. Attend 5-6 meetings, answer questions through chat or email, and complete current projects. 

What do you like most about your job and why?

The company culture, the vision we have, and the people I get to work with because their values align with mine. 

What do you like the least about your job and why?

How hands-on or manual tasks can be. 

Why did you select this type of work?

I liked the intersection of digital communications and making a difference. 

How much education do you need for this job?

I needed quite a bit- the people who work at LinkedIn are extremely smart. My master’s degree and years of experience in the media, agency, and consulting environments helped me but I am learning a new industry, so I’m learning more. 

Did you need more job training after you were done with your education? 

My job didn’t require any more training, but I like to keep learning. It keeps you up to date on a fast-moving industry, like technology. We are all learning about the impacts of AI, so some new training is mandatory.
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Please give me some examples of how you use some of the following things in your job:

a. Time management tools

My calendar keeps me organized. I block off time every day to get work done. Otherwise, people will take up all your time in meetings. 

b. Personality assessments or other strength and weaknesses assessments

We get to know each other in our meetings by asking each other to talk about “Things that are not on your LinkedIn profile” It’s also a card game that new hires are sent in with a bunch of questions that we use in weekly term meetings. 

c. Good communication and writing skills

Communication is probably the most important skill you will need to learn to manage your projects, teammate and manager expectations, and project updates. 

d. SMART goals

SMART goals are used in almost professional job. We use OKR’s to set goals and RAPID and RACI frameworks for projects. 

e. Professional development plans

f. Financial/budgets

g. Personal Portfolio

What kinds of problems do you solve at work?

How to help marketers meet their goals and succeed at their job with LinkedIn products and marketing partners. 

What did you learn in school that helped you the most in your job?

School gave me an important outlook on life. That you can achieve anything that you set your mind to if you work hard enough. And to get 6 hours of sleep every night, minimum. What they don’t teach you at school is that networking and knowing the right people are just as important. So, put yourself in situations that get you out of your comfort zone and join organizations or groups where you can meet people that do the kinds of job or work that you would like to do. And most importantly, find and seek mentors throughout your entire life. 

What do you wish you studied more of?

My only regret is that I did not study abroad when I had the chance. That teaches you important skills that will come in handy when adapting to new situations. 

